The main theme of the paper is the role of the mass media in the production, creation, retention, protection and defense of a social order, or in carrying out revisions, or cosmetic and extensive changes to it. In the first section, the author explains the Power of the Mass Media by looking at Foucauldian leprosy/plague management. The second part, Docile Mass Media Producers Under Panoptic Control, deals with the routinization of the mass media craft. Finally, the Social Order of Docile Individuals who Feel Freedom takes a closer look at the social order and how it is created by mass media producers (as professionals in their craft).
Introduction
In the following pages, we shall discuss the power of mass media. Not, however, power as it is traditionally perceived of, as "the seventh great power, which human thinking has associated with the effects and consequences of mass media communication since the Napoleonic era, nor is it the power in the sense of "the fourth power of the state, which proceeds legislative, executive, and judicial power. Admittedly, the mass media wield great power in the hierarchy of stimuli and impacts, assumptions and results, and causes and consequences. Yet, they perform another kind of power: a power that can reduce nameless worker-ants to voluntary slaves 2 to discipline (using a range of manipulative techniques). It is the discipline of controlling, assessing, evaluating, selecting, separating, and, finally, excluding; in short, normalization. We shall therefore discuss power which, using invisible but omnipresent mechanisms, penetrates all our most banal daily actions, and results in the visible and audible entirety of mass media communication. This power was researched and HUMAN AFFAIRS 24, 470-480, 2014 DOI: 10.2478 described by Michel Foucault. He called it disciplinary power and produced remarkable analyses of its versatility in modern society.
Power of mass media 3
It may not be usual to combine open mass media and their production with the closed nature of Foucauldian penitentiary institutions. Nevertheless, I suggest that the mass media today "have" the power to "discipline and punish." The following introductory questions may seem unnecessary: What is Foucault's disciplinary power? What are Foucault's disciplines and how far do they range? And is there any place they cannot reach? To answer these questions satisfactorily (in view of mass media contemporaneity) requires a short Foucauldian journey far into the past, to a time when leprosy and the plague created a sharp dividing line in humanity's approach and consequent response to the two diseases. 4 Leprosy meant exclusion, while the plague meant segmentation. Leprosy meant stigmatization and separation, while the plague meant infinite control, analysis and distribution. For leprosy the binary division of healthy/ill sufficed, along with provision of a space for the disease; the plague, however, required the exhaustive, systematic and repeated controlling and segregation of health and disease at the various stages of disease progression (progression could in fact mean decline). Leprosy and plague were linked through separation and enclosure, but the human approach to their existence, the aim of the social action against them, the very process of implementing countermeasures, were fundamentally different. These two different techniques of separation merged into a single whole enabling a duality of surveillance to emerge: a binary division (healthy/ill, harmless/dangerous, and normal/abnormal) and hierarchical order (who is who, who belongs where, how should they be treated, when should they be separated, how can we find out if they are telling the truth, etc.); in short, how can they be permanently controlled? In other words, how can disciplinary power be exercised over them? Disciplinary power is normalizing. It always operates with norms, through norms, and beyond norms. Simultaneously, as if accidentally, it creates its own micro-powers hidden behind the limits of these norms. Fear of undesirable infection is the alpha and omega of normalization and its disciplinary strategies and tactics. Everything must always be under detailed control. "We are entering the age of the infinite examination and of compulsory objectification." (Foucault, 1979, p. 189) .
This brief review of the Foucauldian division between leprosy management and plague management is important to understanding the daily craft of mass media producers. The key concept behind this is what I call the Editor's Spirit.
The Editor's Spirit is team consciousness or rather team spirit. It is not a person or a substance; its existence is relational. It operates on the principle of applying existing laws and professional rules on creativity, respecting ethical norms and standards, and by not allowing external interference in the internal mechanisms of mass media production. This triad is in continual operation not only vertically from top to bottom and vice versa, not only 3 I discussed this issue in more detail in Normalizing Power of Mass Media in Modern Society presented at the "Phenomenon of Power and Social Inequality conference held in Bratislava, Slovakia, 2013. 4 For further discussion of the theme, see Panopticism. In Foucault, 1979, p. 195-228. horizontally at equal relational and conceptual levels, not only chronologically from oldest to newest event and vice versa, but it also operates continually and simultaneously transverses the entire spatio-temporal arrangement of the institution, going outwards and towards the interior. The Editor's Spirit bears all the signs of Foucauldian disciplinary power, it is "both absolutely indiscreet, since it is everywhere and always alert… and absolutely 'discreet', for it functions permanently and largely in silence." (Foucault, 1979, p. 177) . The Editor's Spirit thus has a noble form, but it is machinery for separating the visible/audible information on one hand, and invisible/inaudible information on the other hand. It does this through the peculiar concept of "useful information".
The logic behind the mass media production criteria is uncompromisingly straightforward; it is based on a majority approach: majority consumer and majority profit (not necessarily financial). Hence, the "useful information" coordinates are set out along the axes of as wide-rangingly useful as possible (i.e. a majority range of topics) and the axes of the widest usefulness to the audience (i.e. a majority subject). Consequently, in editorial offices, there are various rules and procedures for continually evaluating each event in terms of its "usefulness", i.e. in terms of applicability, of benefit, and of risk. Each value of "usefulness" or "non-usefulness" is recorded as an asset or a liability or a plus or a minus. It is also important to note that information need not be useless to qualify as "not-useful". Practically, everything is assessed and evaluated: up-to-date/out-of-date, current/not current, originality/off-topic, uniform/unique, similar/different, simplicity/complexity of approach to processing and verifying, likelihood of corrections and apologies, threat of litigation, total cost of production, and impact of disclosure upon the image of the mass media. The results of all these evaluations are indexed along these axes according to range of usefulness and usefulness to audience. The classification is then used to create a graticule clearly showing which event is high and far from point zero, thus becoming the highlight; and which is quite close to zero, meaning it can merge with zero without the risk of being lost in the eyes of the majority audience. In this way, each event, each piece of information is assigned its own media value in the mass of information-its rank. Like Foucauldian discipline, the Editor's Spirit "is an art of rank, a technique for the transformation of arrangements. It individualizes bodies [events and information] by a location that does not give them a fixed position, but distributes them and circulates them in a network of relations (Foucault, 1979, p. 146) .
Managing leprosy and the plague
There is a real danger of a mass phenomenon appearing with the endless and enormous number of events and information that is emerging. In this respect, the Editor's Spirit is the effective use of a basic code: minimum input-maximum output; first of all, simple selection occurs using the leprosy/plague division. The "leprosy topics are the undesirable "nonuseful ones, but simply relegating them to the invisible and inaudible zone suffices. Each "leprosy topic" is "left to his doom in a mass among which it is useless to differentiate" (Foucault, 1979, p. 198) . Excluding (i.e. pursuing invisible and inaudible) "dangerous topics" materializes a "political dream of a pure community (Foucault, 1979, p. 198) ; it has a single purpose, "the incapacitation of bodies, rather than their harnessing to useful work" (Bauman, 2013, p. 52 ).
On the other hand, the "plague-topics" are fundamentally "useful"; although, they may be potentially dangerous. Nevertheless, they may be both desirable and undesirable, so a much more sophisticated approach needs to be taken. Every "plague-topic" is "caught up in a meticulous tactical partitioning in which individual differentiations are the constricting effects of a power that multiplied, articulated and subdivided itself" (Foucault, 1979, p. 198) . Ultimately, the desirable topics will be visible and audible, and the undesirable ones will be excluded on the margins, or even behind the boundaries of the visible and audible zone of mass media production. It does not matter whether we are talking about news, documents, pictures, and advertisements, etc. Only desirable and synchronously "useful information" appears within the visible and audible zone. Such information needs the "docile body" to fulfill the "political dream of a disciplined society" (Foucault, 1979, p. 198) .
I have already mentioned that "non-useful" information may not necessarily be useless. Even totally worthless information can be useful. The "useful information" must be discreetly beneficial, attractive to the consumer, non-violently self-dispersing, inexpensive (but not cheap), consume little, be easily controllable and forever replaceable; in short, "docile". This kind of information is politically and physically harmless; it is strong in body (i.e. content and form) but is weak or lacking the will to change the status quo. "Docile information" does not mean "uncritical information". Just the opposite, since the mass media are watchdogs, they must be stern. Similarly, "useful information" does not mean it is "automatically wanted" or "must be published". What makes the information useful and publishable is its conformity to the established social order, not its content or value. Because ultimately, it is the social order which determines what is desirable and therefore visible and audible, and what is undesirable and therefore invisible and inaudible. The main role of the mass media is to be involved in producing "a more or less homogeneous knowledge and culture that will ideally be shared by ever larger and more diverse populations across space and time" (Simon, 2005, p. 10) . Crucially then, in attempting this, position becomes central -the Foucauldian triad "cell -place -rank".
Placing information usefully
On principal, one might object to this (quite rightly), since information is not alive, and so it cannot be either "docile" or "recusant". However, the way in which the editorial offices see the information makes it lifelike. Every piece of information has its own "life" in which it either "obeys" or "disobeys" norms; and it is in relation to these norms that it becomes either "useful" or "not-useful"-it has its own status of docility and usefulness. I shall call it docility status. The Editor's Spirit (as well as Foucauldian discipline) may "reduce the inefficiency of mass phenomena" (Foucault, 1979, p. 219) ; there is also Foucault's "triple objective" of discipline at work here: "to link this 'economic' growth of power with the output of the apparatuses ... within which it is exercised" which also means "increase [ing] both the docility and the utility of all the elements of the system" (Foucault, 1979, p. 218) . All mass media information is controlled by "the rule of functional sites" (Foucault, 1979, p. 143) . The usefulness of the "body" (content and form) of information is not enough in itself-the "effective nature" of the Editor's Spirit requires much more -it requires "partitioning. (Foucault, 1979, p. 143) . Hence, placing information usefully is as crucial as the rank of usefulness; it is no random phenomenon that some pieces of information (texts, sounds and images) become headlines, while others become tail ends, and yet others are scattered among them (as if incidentally)-certain pieces of information are published "solo", others are incorporated into structured blocks-some of them follow on from previous ones while others never appear side by side (nor above, nor below) the other. Every single word, every single sound, every single image matters; it is a struggle between similarity and difference, light and shadow, synonym and antonym, and even prepositions and prefixes. In short, it is a struggle for visibility and audibility. The result is either implementation or exclusion.
Like Foucauldian discipline, the Editor's Spirit "is the unitary technique by which the body [of the information] is reduced as a 'political' force at the least cost and maximized as a useful force" (Foulcault, 1979, p. 221) . Nevertheless, the mass media "pieces" we finally watch, listen to, or read, along with those we ultimately cannot see and hear, are produced by people. And not only by those who do it personally. Hence, let us turn now to the Editor's Spirit control over them.
Docile mass media producers under panoptic control
The mass media is a space that continuously generates a hotbed of strategic interests. All those who enter this publication space have the same aim-to enforce their own interests; some straightforwardly (through the arrogance of sovereignty), some cunningly (using manipulative methods and techniques), and between these two extremes, there is a wide range of operational "here-and-now tactics", "here-and-now practices" of persuasion and coercion. The common denominator is that they enforce their own will in their otherwise individual intentions. Hence, the mass media space is one great battlefield full of perpetual nano-sized battles, micro wars, and great power struggles. It hardly needs emphasizing that the crucial role in managing this combative process is played by the Editor's Spirit through the "cell-place-rank management of the mass media producers.
Routinization of mass media craft
The Editor's Spirit has always governed editorial offices; however, its panoptic drill and infinitesimal control exponentiated until the expansion of computerization in the mass media space. It really is a paradox that in training the media producers, old-fashioned Foucauldian disciplinary techniques are being adopted in all their force hand in hand with super modern software revolution. The workplaces of mass media producers are designed, drafted, and organized as familiar islands of solitude in the open sea of the newsroom, processing room or studio. People are isolated even when among large numbers of colleagues similarly isolated in the open space. They all have their own work place and each work place has its own worker. Their speed, quality, uniqueness, inventiveness and creativity required by the norms, the originality and old manual skills, etc., became a means to personal success or failure, a means to the career rank of being useful or non-useful to the employer. Similarly, as in the field of information, the "usefulness of an object" is not about having a "yes" or "no" attitude, but about conforming to the norm. Anyone can criticize as long the limits of the norm are not transgressed. The "objects" are the free inmates of the employer under computer-mediated self-surveillance. Moreover, there are managers and bosses who can control them, so a few of them can still survey a large number of workers in person; in summary, the mass media producers are "isolated and forced to be visible so that they can be identified and compared to one another" (Simon, 2005, p. 11) . The performance data of each one of them are recorded along the skills of the individual axes and along the skills of the whole axes.
Everything is the "object" of monitoring, recording, and analyzing: work performance as well as personal approach to work; everything is evaluated and ranked, especially the way and the time in which the outputs are achieved; everything is important: choosing resources, method of contact, number and length of phone calls, originality of information, the unethical but officially accepted phenomenon of what I call "soft plagiarism" i.e. "Ctrl+C Ctrl+V" of the widely available global information not protected by copyright, time spent working, time spent at work but not working, ... panoptic control disciplines people. It encourages them to reflect on problems they encounter when working and get inspiration, etc. Thus, not only does all information and every event have its own "cell -place -rank usefulness", but so do all the journalists, editors, screenwriters, photographers, camera operators, directors, and dramaturges, etc. It is this that ultimately determines their career status and the fate of the "piece".
The computer and associated software is the basic working tool and it has become a direct means of surveying, recording, preserving, and analyzing the skills acquired in accordance with the Editor's Spirit. This is what allows the object to be compared to others and to a general body of knowledge... In principle, there is no reason why one cannot substitute the operations of a human supervisor for a system of computerized monitoring as the basis for panoptic surveillance (Simon, 2005, pp. 12-13) .
Dataveillance -the surveillance of electronic records-of mass media producers is real, infinite and omnipresent, but it should be stressed again that what is of importance here, is achieving conformity with the real norm, not a fake one. The dataveillance generates, something akin to Foucauldian "living pictures" ('tableaux vivants', Foucault, 1979, p. 148) , which Bart Simon has called "databased selves"; "What makes databased selves different from our actual selves is that databased selves are more easily accessible, observable, manageable and predictable than we are... We do not produce our databased selves, the databased selves produce us." (Simon, 2005, p. 16 ). Whether we discuss the phenomenon in terms of Foucault (living pictures) or Simon (databased selves), we still arrive at the same result: when creating mass media, producers are affected by seeing/being seen. Nevertheless, the main objective of training is a normalizing one; the effects of seeing/being seen are a side effect, like added value, because the crucial intention of the routinization of a craft is to conform with the wishes of the Editor's Spirit rather than pretending to conform to its norms.
Conforming to the Editor's Spirit
Although the panoptic control of daily performance concerns only mass media employees and freelancers working in mass media offices using computers and other equipment, the routinization enforced by the Editor's Spirit also affects all external information suppliers. Moreover, the mass media retain full control and responsibility for external "pieces" that are edited, i.e. here the Editor's Spirit is being applied, including leprosy/plague management and the concept of placing things according to usefulness, to everything that attempts to enter the visible and audible zone.
Routinization of the Editor's Spirit has to be undergone so that the required routine of "not thinking about, but doing it" in the prescribed way can be acquired. It is a matter of credibility. People who do not understand the Editor's Spirit, who do not apply its norms "in that vein", who do not have the Editor's Spirit "in their veins", cannot be controlled by "capillary" means, so they are untrustworthy, dangerous and undesirable. These kinds of people (whether they know it or not) might let undesirable information sneak out into the visible and audible zone. But that would be a sign that the order does not function as it should, and even uses insufficient and ineffective mechanisms. If this was true, all this "family silver" would collapse. In a way, it is reminiscent of Dogma (1999), a film by Kevin Smith. Seen from this perspective, the Editor's Spirit is total-free and independent mass media producers can only sell their products if they are in keeping with the Editor's Spirit. Hence, the power struggle for/against the control of the free and unregulated social media space. It is a struggle for/against the Editor's Spirit. In the social media, those who create the news, messages, notices, reports, documents, sketches, pictures, photographs, films, and advertisements, etc., that is, the authors of the texts, sounds, and images, are laymen who are not subordinated to the Editor's Spirit. Attempts by power elites (governments as well as traditional mass media) to regulate the layman's information, to subordinate it to proper règlement, to process it in accordance with codes of ethics and the various rules governing professional creation, constitute a struggle for the status of docility. The fact that they have the short end of the stick in this struggle is masked by the fact that the elites minimize the value of these texts, sounds and images (static and moving). The elites label the information unprofessional, amateur, and untrustworthy, etc., because it is not edited, and by contrast, point to professional information as being information that is edited. It is the difficulty of controlling and managing the mass of constantly emerging unedited texts, sounds, and images that is precisely why there are calls to bring back perhaps old but well-established panoptic practices. "As I see it, the panopticon is alive and well, armed in fact with (electronically enhanced, 'cyborgized') muscles so mighty that Bentham or even Foucault could not and would not have imagined them." (Bauman, 2013, p. 51) . In sum, (to use Zygmunt Bauman's terms) in its uncontrolled mass, "liquid mass media contemporaneity reaches out for the "solid" disciplinary techniques of the Editor's Spirit. When people's minds have acquired the discipline, the powers no longer need to rule with an iron fist by issuing commands and threats of punishment; instead it flirts, juggles, maneuvers, attracts, lures, misleads and indeed, manipulates, because the key to success is the ostensible freedom of choice. It is what I call the "voluntary servitude of today". But, as I have already mentioned, the concept is simply one I have borrowed from Étienne de La Boétie. His "voluntary servitude" is almost five hundred years old, but still valid.
Following what we have said about the nature and practices of the Editor's Spirit, it might seem that its fundamental role is to urge and force (fairly or through trickery) mass media producers to move in a particular direction. However, it is slightly more complicated. In spite of everything, the Editor's Spirit is not an aggressive arrogant monster; it is "just" a pure and extremely effective "embodiment" of panoptic power. As Foucault says:
We must cease once and for all to describe the effects of power in negative terms... In fact, power produces; it produces reality; it produces domains of objects and rituals of truths. The individual [person and piece of information] and the knowledge that may be gained of him belong to this production (Foucault, 1979, p. 194) .
We have seen that the Editor's Spirit is a type of location of bodies [human and information-based] in space, of distribution of individuals in relation to one another, of hierarchical organization, of disposition of centres and channels of power, of definition of the instruments and modes of intervention of power (Foucault, 1979, p. 205), we can therefore say it is a perfect panoptical machine. But, how can the mass media panoptical machine exercise its power beyond the boundaries of its own closure, in the open space outside the institution, in the "liquid" social order? I believe it can operate due to its "capillary functioning" (Foucault, 1979, p. 205 ). This characteristic is crucial.
The social order of docile individuals who feel they have freedom All mass media producers prepare their "pieces" with a specific intention and a specific message for a specific target audience. Since the Editor's Spirit is effective, the fact that its set-up is majority based prevents it from identifying a single intended target. Just the opposite, it systematically forces producers to extend their angle to an increasingly greater majority, i.e. to produce their "pieces" universally. The Editor's Spirit does not require straightforward and unambiguous information; it requires tactical information that can be maneuvered and strategically manipulated in all directions within the field in which it is operating. The Editor's Spirit forces fragments rather than coherent stories to be produced. This fragmentation means that "truthful pieces" can be created out of facts that have been extricated from their original context. Assessing the "truth" in its whole context thus becomes a long chain of possible relevant interpretations by participants, producers and recipients. While it is beyond the scope of this paper to elaborate on the concept and idea of "truth" in mass media communication, one can say that it corresponds to Foucault's "régime of truth":
There is a battle 'for truth', or at least 'around truth' -it being understood once again that by truth I do not mean 'the ensemble of truths which are to be discovered and accepted', but rather 'the ensemble of rules according to which the true and the false are separated and specific effects of power attached to the true', it being understood also that it's not a matter of a battle 'on behalf of the truth, but of a battle about the status of truth and the economic and political role it plays (Foucault, 1980, p. 132) .
The contemporary world is overcrowded (but still not saturated) with norms and subnorms, rules, schemes, and principles on how to classify and where to place things. These mostly adopt the noble form of laws, internal statutes, codes of ethics, trades' charters, and professional rules, etc. Individually and as a whole, they embody the Editor's Spirit. The professional lives of mass media producers are so filled with them that it does not really matter who is currently on duty, as the result of their work will be significantly similar, perhaps even identical, to the output of any other on duty producer: the "useful information" will be visible and audible but processed according to plague management, while the "notuseful information" will be excluded from the visible and audible space as a "leper-topic". All mass media producers "have the power" to create, form and change this conventional routine system of daily selection; however, they will not exercise it, because they are in fact sincerely convinced of the validity of acting in accordance with the norms, rules and principles of the Editor's Spirit. No threat of punishment hangs over them for transgressing the rules and standards (at least not the first time). What is of crucial importance here is the depth of inner conviction that this routine approach is the correct one. The extent to which the individual is subjugated to disciplinary power is great and intense in its inconspicuousness. This is what lies behind the great mass media paradox that "it has the power to change things" but "not to voluntarily exercise it". The Editor's Spirit is a carefully developed piece of machinery that regulates and controls the "mass media lives" of the topics as well as their mass media producers down to the last detail. The Editor's Spirit systematically, consistently, and constantly produces docile mass media producers who feel they have freedom. No matter whether they are journalists, screenwriters, photographers, camera operators, or editors, etc., everything they create is produced freely and independently, but in accordance with the spirit of the Editor. Hence, their "pieces" always present "docile information".
To be better off
The mass media actively produce (and create) a social order that assumes, enables, and requires individuals to adopt transparent uniformity within the limits of the desired norm; docile individuals who feel free. The reward is "to be better off". When Foucault analyzed the transformation of the penal system from the ancient torture of the body to the modern torture of the soul, he took the view that it had not come about because of attempts "to punish less, but to punish better" (Foucault, 1979, p. 82) . Normalizing power never sleeps; it does not, however, rule people with an iron fist. It does not need an iron fist, since it rules with a "smart fist", with the fist of effectivity. The iron fist generates resistance, and controlling or even repressing it requires much force. The effective fist of the normalizing power does not exert itself; freedom of (cleverly limited) choice over a specifically formulated direction to act. Did you choose the right thing? That's great; you have won the next tile in the mosaic of the success of your career or even life! Did you choose wrongly? What a pity; look into your conscience, nobody forced you to choose that way! Thus the soul has become "a prison of the body" (Foucault, 1979, p. 30) . Just as it has with the Editor's Spirit. Its edifying role is as information distributor of the social order; however, its preventive role is as protector of the social order. So, in general, professional mass media life consists of countless everyday negligible material conditionals expressed as "if... then..." structures; sometimes it may seem as if docile mass media producers are the "choosers" rather than the creators of their docile pieces. One cannot but agree with Thomas Mathiesen's words: "taken as a whole, things are much worse than Michel Foucault imagined. The total situation for political resistance. But to muster such double resistance is a difficult task, because the call for resistance may... be silenced by the very panopticon and synopticon which we wish to counteract" (Mathiesen, 1997, p. 231). This is the case because the Editor's Spirit is itself "two in one": both an inmate and a supervisor of the contemporary social order.
Conclusion
We have shown that a post-panoptic social order does not only maintain the active life of the "old-fashioned" panoptic enclosures of the mass media but keeps them within the elite club entitled to access to the "truth". The enclosure of the Editor's Spirit seems very distant from the Foucauldian penitentiary institutions; however, it wields the mechanisms and techniques of panoptic surveillance to keep people, things and phenomena in that society under control. And the consequences (or the achievements?) of this control in the form of the published mass media production exceed the framework of any mass media house, of any mass media corporation. I believe post-panoptic panopticism is no longer the concern of institutions, but of the panoptic mechanisms that survive individually, even fragmented, in the open enclosure (as well as in the closed openness) of "liquid" contemporaneity. Foucault suggested they would become independent: mechanisms [of the disciplinary establishments] have a certain tendency to become 'deinstitutionalized', to emerge from the closed fortresses in which they once functioned and to circulate in a 'free' state; the massive, compact disciplines are broken down into flexible methods of control, which may be transferred and adapted (Foucault, 1979, p. 211 ).
The Foucauldian capillary nature of panoptic power has enabled it to "liquefy" its normalizing techniques and pour them into forms of voluntary servitude based on a feeling of freedom. There is no shadow of a doubt that the Editor's Spirit and mass media communication as a whole operate through (or rather exercise) both panoptic and synoptic control. I fully agree with Thomas Mathiesen's statement that "the panoptical and the synoptical structures show several conspicuous parallels in development, and they together, precisely together, serve decisive control functions in modern society" (Mathiesen, 1997, p. 219) . The mechanisms of both operate symbiotically, and they "precisely together" shape the Editor's Spirit in its entirety. In this paper, I have elaborated only one side of the same coin, the panoptic. Its synoptic twin, however, is equally relevant to understanding contemporary mass media and the social role of their creators.
